Maintenance

“An investment in Maintenance is an
investment in your company’s future.”

Everyone knows that business costs must be kept as low as possible but some cost-cutting measures could actually cost you more
in the long term. Software Maintenance safeguards your business, letting you get the best possible return on your investment and
helping you stay one step ahead of your competitors. With a Maintenance Contract, your software will never be out-of-date.

Protect Your Investment

Your machine tools are an expensive investment and it is essential that they perform as
efficiently as possible. The CADCAM software that helps you run those machines is under
continuous development, making your programmers more productive. Software Maintenance
gives you access to the latest updates and patches as soon as they are released, helping you stay
competitive in today’s fast moving world of technological advances.

Avoid Costly Re-Training

Software development moves rapidly with new features and functions added every release.
With two major releases a year, as well as intermediate patches, it does not take long to become
out-of-date and need complete re-training.

Get Help and Support

What happens when you hit a problem? With a Maintenance Contract, help is just a phone call
or email away, in your own language, from your local Delcam Sales Partner. Delcam’s Support
Engineers are located at more than 80 offices worldwide and have thousands of man years of
experience between them. This knowledge and experience covers not only Delcam’s products
but also the specific manufacturing technologies and processes used within the market sectors
that Delcam serves. The combination of all these resources ensures that whenever a problem
arises, your downtime is kept to a minimum by providing the help you need, when you need it.

Manuals and Printed Documentation

Receive copies of all relevant printed documentation free of charge, as soon as it is available. In
particular the detailed “What's New” booklet that accompanies every new release will keep you
fully up-to-date with all the latest tools and how to use them.
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